
WOR K I NG TOGETHER
To keep each other and our little paradise safe

How WE are working  
to keep you safe

How YOU can help us 
keep our little paradise safe

We meticulously maintain the 
highest standards of cleanliness 
and hygiene; we have carried 
out a deep clean throughout 
all resorts, have increased the 
frequency of cleaning our 
public areas and continue to use 
hospital grade disinfectants

Antibacterial hand sanitisers 
are available in all public areas 
eg reception, restaurants

Our restaurants offer hand 
sanitiser on arrival and our 
seating is set up to fit global 
physical distancing guidelines

Our stand-up paddleboarding 
& kayak equipment is sanitised 
after each use and between 
guests

Our customary greeting in the 
Cooks is a kiss on the cheek, 
however at this time we are 
asking our guests to try a smile,  
a wave or a nod instead.

Frequently wash hands with 
soap & water and make use of 
the antibacterial hand sanitisers 
provided in all public areas

Practice physical  
distancing in shared spaces

Call our Guest Services  
team if you become unwell 
while staying with us

We encourage you to “Press 
Pause” on travel if you feel 
unwell prior to your departure

Visit us at www.pacificresort.com to access our Frequently Asked Questions  
and for information on our response and policies we have in place with regard to Covid-19. 

Bring along your own snorkel 
and mask from home


