
CONGR AT U L ATIONS ON BECOM I NG 
A PACIF IC PE A R LS AGEN T

You are now ready to start earning great rewards as well 
as benefits for your clients when they stay with us...
 

pacificresort.com

Terms & Conditions: Applicable in New Zealand & Australia Only. Pacific Pearls is open to all Retail Travel Professionals. To become a Pacific Pearls agent, 
you need to make one booking at Pacific Resort Rarotonga, Pacific Resort Aitutaki, Te Manava Luxury Villas & Spa or Little Polynesian Resort (PRHG) and 
advise us of your booking details. To remain a Pacific Pearls agent, you will need to make at least one booking per year and undergo one product training 
session per year. Product training can consist of a sales call, webinar, online training or famil visit. Rewards are based on the individual retailer that has 
sold them and are not to be accrued or submitted as an office. If you move stores your room night balance goes with you. The Pacific Pearl program is 
based on a calendar year, all room nights advised by you between 01 Jan – 31 Dec 21 are accrued.  Points expire on 31 Dec 21 and balance returns 
to zero for the new calendar year. It is the responsibility of the Pacific Pearls agent to advise PRHG of any bookings made via the online form. Date that 
booking is advised will be date recorded for rewards. The monthly achiever is based on the most room nights advised each month. The annual supreme 
prize is based on the most room nights advised for the year. Prize consists of a black pearl necklace plus 7 nights’ accommodation at any of the following 
properties: Pacific Resort Rarotonga, Pacific Resort Aitutaki and Little Polynesian Resort, valid for travel 01 Jan - 31 May 22 or 01 Nov 22 - 31 May 23. 
The winner can split their accommodation over multiple properties, but they must have sold the property they choose to stay at during the period of 01 
Jan – 31 Dec 21. This prize is for accommodation only and does not include airfares. All other expenses are the prizewinner’s responsibility. Winner of 
annual supreme prize agrees to PRHG using their photo and name for promotional purposes. In the event of two or more agents’ equaling the highest room 
nights advised in the year, the award will go to the agent with the bookings of the highest value. PRHG reserves the right to supply an alternative reward 
of equal value if necessary due to supply availability. We require a minimum of 3 days’ notice prior to guest’s arrival to arrange a personalised welcome 
note. If no note is stipulated via the online form, guests will not receive a note or complimentary wine (minimum stay 7 nights). Pacific Pearls agent must 
advise PRHG of details for the welcome note by filling in the online form: http://bit.ly/PacificPearls. Retail agents can book directly with PRHG and 
receive 10% commission.

Pacific Pearls
Preferred Retail Partners

BENEFITS FOR PACIFIC PEARL AGENTS:
Highest monthly acheiver recieves a PRHG gift pack.

Exclusive competitions and incentives.  
Priority training and early access to news and specials. 

50% off room rates year round* 
(*excluding Te Manava Luxury Villas & Spa and subject to availability)

 
 ANNUAL SUPREME PRIZE 

Our highest annual room night achiever will win a stunning black pearl necklace, 7 nights accommodation at the 
resort of their choice, that they have sold this year, including Pacific Resort Aitutaki, Little Polynesian Resort  

or Pacific Resort Rarotonga.

GUEST BENEFITS:
All registered bookings will receive a personalised welcome note from you PLUS if the booking is for 7 nights or 
more, we will accompany the welcome note with a bottle of wine on your behalf. Simply advise us of what you 

would like written on the note when registering your booking

http://pacificresort.com
http://bit.ly/PacificPearls

